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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

Amber D. Stewart

✔

✔

542339_CA_1010.pdf

2016

✔

0.0

a.stewart@siskiyoutelephone.com

✔

✔

✔

0.0

✔

✔

✔

THE SISKIYOU TEL CO

Yes

✔

5304676154 ext.

542339_CA_510.pdf

0.0

✔

✔

✔

542339_CA_610.pdf

0

✔

0

✔

✔

✔

0.0

542339

✔

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

07/01/2015

Amber D. Stewart

2016

a.stewart@siskiyoutelephone.com

THE SISKIYOU TEL CO

THE SISKIYOU TEL CO

5304676154 ext.

542339

542339
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Amber D. Stewart

2016

a.stewart@siskiyoutelephone.com

THE SISKIYOU TEL CO

5304676154 ext.

542339
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Universal Service Support funds are used to: (1) maintain, upgrade, and improve the Company’s
network and, (2) cover operating expenses and debt commitments as necessary to permit it to offer
a high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in the Company’s current revenue accounts and forward
looking projections. Revenue, in the aggregate, are used for both capital expenditures as well as to
cover operating expenses and fixed costs incurred to obtain capital from lenders. The Company
does not segregate USF separately for purposes of capital and operating expenditures; USF is
expended in the same proportion as its contribution is to the Company’s aggregated revenue
amount.

The proportionate share of USF expenditures in 2015 for CAPEX is $845,034 for the first 3 months of
2015. This is 34% of the total $2,491,175 in USF funds received in the first 3 months of 2015.

In the accompanying 2015 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated improvement project and are not
mutually exclusive from one another. In terms of cost, projects involving multiple qualifiers are of
equal dollar equivalence. Where a project involves a single qualifier, it is so noted.

PROGRESS REPORT

2014

All projects planned and budgeted for the calendar year 2014 were completed. Estimated and
actual costs, along with completion dates, are shown for all projects. It will be noted that most
projects were completed in the third and fourth quarters of 2014, except for vehicle and equipment
purchases, which were largely accomplished during the first half of the year. This will be true of all
years since Siskiyou’s normal construction season doesn’t begin until April 1 and we are usually
forced to wrap up construction for the year by mid October due to foul weather. California is
extremely environmentally sensitive about the generation of mud, and will not allow mud to be
tracked onto highways or find its way into streams.

2015

Starting with 2015, network improvements will be limited to under $6,000,000 per year. The CPUC
wants this in order to keep Siskiyou’s rate base from rising too quickly. Also starting with 2015, all
work orders comprising an inter exchange fiber route between the Happy Camp and Somes Bar
exchanges have been cancelled. This important interexchange route was engineered for three main
reasons:

(1) It was designed to be part of a self healing fiber optic ring so that 4 of Siskiyou’s
exchanges (Sawyers Bar, Somes Bar, Happy Camp, and Hamburg) could not be isolated from the











































































































A Tradition of Excellence Since 1896
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Consumer Protection

Voice & Broadband
Siskiyou Telephone Company complies with the requirements of 47 CFR Part 64 
Subpart U, Customer Proprietary Network Information and the Federal Trade 
Commission Red Flag rules to prevent identity theft.  A manual for each of those 
programs is in place and is part of the employees’ handbook.  Employee training is 
conducted annually and new hires are instructed on the programs as required by their 
job functions.

Service Quality Standards

Voice
Siskiyou Telephone Company complies with the service standards of the State of 
California as promulgated in California Public Utilities Commission General Order 133-
C (Rules Governing Telecommunications Services – Service Quality), California Public 
Utilities Commission General Order 168 (Market Rules to Empower Consumers and to 
Prevent Fraud – Consumer Protection), and related orders of the California Public 
Utilities Commission.

Broadband
Siskiyou Telephone Company follows the service standards noted in NECA Tariff #5 
and is committed to provide the highest quality service to its broadband customers.
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54.313(a)(6) Ability to Remain Functional in Emergency Situations

Back-up Power
Siskiyou Telephone Company has the following back-up power capabilities:

Headquarters Gen.300 kw Diesel 1000 Gal. UPS 30 min.

Switches – stand alone 
Etna Gen.35 kw Propane 577 Gal. Batt. 1220 AH
Fort Jones Gen.180 kw Diesel 1000 Gal. Batt. 2110 AH
Hamburg Gen.20 kw Propane 495 Gal. Batt. 1220 AH
Happy Camp Gen.35 kw Propane 990 Gal. Batt. 1220 AH
Oak Knoll Gen.20 kw Propane 500 Gal. Batt. 1220 AH
Sawyers Bar Gen.12 kw Propane 500 Gal. Batt. 440   AH
Somes Bar Gen.20 kw Propane 994 Gal. Batt. 1220 AH

Remote Central Offices – NONE.

Subscriber Carrier Nodes 

462 – Sawyers Bar Exchange
Cecilville Batt. 200AH Pwr.Pr.
China Gulch Batt 38 AH Pwr.Pr.
Crapo Creek Batt. 38 AH Pwr.Pr.
Cronan Gulch Batt. 38 AH Pwr.Pr.
Dave Meyer Hill Gen.12 kw Propane Batt. 680 AH Solar
Eddy Gulch Batt. 100 AH Solar
Forks of Salmon Gen 7.5 kw Propane Batt. 750 AH Pwr.Pr./Solar
Missouri Bar Batt. 38 AH Pwr.Pr.
Rush Creek Batt. 411 AH Solar
Taylor Creek Gen.4.5 kw Gasoline Batt 411 AH Solar

465 – Oak Knoll Exchange
Dona Creek Batt. 38 AH Pwr.Pr.
Dutch Creek Batt. 38 AH Pwr.Pr.
Fisher Batt. 38 AH Pwr.Pr.
McKinney Creek Batt. 38 AH Pwr.Pr.

[1]



Subscriber Carrier Nodes – (Continued)

467 – Etna Exchange
Black Bridge Batt. 38 AH Pwr.Pr.
Callahan Fuel Cell Hydrogen 6 Cyl. Batt 344 AH
Dredger Camp Batt. 38 AH Pwr.Pr.
Fay Lane Batt 38 AH Pwr.Pr.
Forest Lane Batt 38 AH Pwr.Pr.
French Creek Fuel Cell Hydrogen 6 Cyl. Batt 100 AH
JH Ranch Batt 38 AH Pwr.Pr.
Masterson Batt 38 AH Pwr.Pr.
Pines Fuel Cell Hydrogen 6 Cyl. Batt 344 AH
S. Kidder Creek Batt 38 AH Pwr.Pr.
Young’s Dam Batt 38 AH Pwr.Pr.

468 – Ft. Jones Exchange
Airport Batt 38 AH Pwr.Pr.
Boulder Creek Batt 38 AH Pwr.Pr.
Chaparral Batt. 38 AH Pwr.Pr.
Charity Mission Batt. 38 AH Pwr.Pr.
Deadwood Batt. 38 AH Pwr.Pr.
Duzel Batt. 38 AH Pwr.Pr.
Greenview Generator Propane 172 Gal. Batt 344 AH
Hungry Hollow Batt. 38 AH Pwr.Pr.
Hurd’s Gulch Batt. 38 AH Pwr.Pr.
Indian Creek Batt. 38 AH Pwr.Pr.
McAdams Creek Batt. 38 AH Pwr.Pr.
Meamber Generator Propane 250 Gal. Batt 344 AH
Meamber Creek Batt. 38 AH Pwr.Pr.
Mugginsville Batt. 38 AH Pwr.Pr.
N. Kidder Creek Batt. 38 AH Pwr.Pr.
Oro Fino Batt. 38 AH Pwr.Pr.
Rattlesnake Batt. 38 AH Pwr.Pr.
Rickey Lane Batt. 38 AH Pwr.Pr.
Tyler Gulch Batt. 38 AH Pwr.Pr.
W. Moffett Creek Batt. 38 AH Pwr.Pr.

469 – Somes Bar Exchange
Bark Shanty Batt. 38 AH Pwr.Pr.
Marble Mt. Ranch Batt. 38 AH Pwr.Pr.
Oak Bottom Batt. 38 AH Pwr.Pr.
Teneyke Batt. 38 AH Pwr.Pr.
TiBar Batt. 38 AH Pwr.Pr.

[2]



Subscriber Carrier Nodes – (Continued)

493 – Happy Camp Exchange
Benjamin Creek Batt. 38 AH Pwr.Pr.
Clear Creek Batt. 100 AH Pwr.Pr.
Dolittle Batt 38 AH Pwr.Pr.
Indian Creek Batt. 38 AH Pwr.Pr.
Woods Bar Batt. 38 AH Pwr.Pr.

496 – Hamburg Exchange
Fort Goff Batt. 38 AH Pwr.Pr.
Horse Creek Batt. 38 AH Pwr.Pr.
Scott Bar Batt. 38 AH Pwr.Pr.
Seiad Generator Propane 288 Gal. Batt. 300 AH
Seiad Creek Batt. 38 AH Pwr.Pr.
Sunny Slope Batt. 38 AH Pwr.Pr.
Thompson Creek Batt. 38 AH Pwr.Pr.
W. Horse Creek Batt. 38 AH Pwr.Pr.

Network Interface Devices (NIDs)

Siskiyou Telephone Company has 3,705 access lines with metallic (copper) 
connections to the Central Office, and their NIDs are powered from the Central Office. 
Most Siskiyou Telephone Company customers with fiber optic access lines also have a 
metallic (copper) connection to the central office, and their NIDs are powered by the 
copper connection from protected power supplied by either the central office or a
subscriber carrier node. Only six of Siskiyou Telephone Company’s NIDs are battery 
powered in case of emergency at this time. 

Ability to Reroute Traffic Around Damaged Facilities:

A. Toll Trunking to the AT&T Access Tandem in Redding

Siskiyou Telephone Company has two routes from its Fort Jones tandem
to the AT&T Tandem in Redding. One is a fiber optic route between Fort Jones
and Redding. The other route is a microwave route between Fort Jones and
Redding.

B. 911-Trunks to the AT&T Selective Router in Redding

Siskiyou Telephone Company has two 911 trunks from each of its 7 exchanges
to its Fort Jones tandem, and from there the trunks follow separate paths to the
AT&T selective router in Redding. One path is Siskiyou’s microwave route to
Redding, and the other path is Siskiyou’s fiber route to Redding. The AT&T 
exchanges in Siskiyou County also use Siskiyou’s microwave route to Redding
as their 911 backup route.

[3]



Ability to Reroute Traffic Around Damaged Facilities: - (Continued)

C. Internet Traffic to the Internet Backbone

Siskiyou Telephone Company has two diverse paths to the internet backbone
from its meet point in Yreka, CA. One path goes north to Klamath Falls, Oregon, 
and the other path goes south to Stockton, CA. 

D. Inter-Office Trunking Within Siskiyou Telephone Company’s Exchange Area

The following projects have been completed or planned to provide diverse routing 
between Siskiyou Telephone’s tandem switch in Fort Jones and its subsidiary switches 
in our other 6 exchanges: (Please also see Attachment A Drawing.)

1. Fort Jones to Hamburg
Siskiyou Telephone completed the last segment of a fiber
route between Fort Jones and Hamburg in 2013. This allows traffic
to be split between the new fiber route and the existing microwave 
route.

2. Fort Jones to Happy Camp
Siskiyou completed the last segment of a fiber route between
Fort Jones and Happy Camp in 2014. This allows traffic to be split
between the new fiber route and the existing microwave route.

3. Fort Jones to Oak Knoll
Siskiyou has plans to build the last segment of a fiber route between
Fort Jones and Oak Knoll in 2021. This will allow traffic to be split
between the new fiber route and the existing microwave route.

4. Fort Jones to Sawyers Bar
Siskiyou has plans to eventually build the last segment of a fiber route 
between Fort Jones and Sawyers Bar. This will allow traffic to be
split between the new fiber route and the existing microwave route.

5. Fort Jones to Somes Bar
Siskiyou has plans to build the last segment of a fiber route between
Fort Jones and Sawyers Bar but these plans have been postponed 
indefinitely due to the FTTH projects. If built, this will allow traffic to be 
split between the new fiber route and the existing microwave route.

[4]



Ability to Reroute Traffic Around Damaged Facilities: - (Continued)

To complete a true fiber optic ring and provide the ultimate in reliability, it will be 
necessary to construct two more fiber segments:

6./7. Oak Knoll to Yreka
8. Sawyers Bar to Somes Bar.

Capability to Manage Traffic Spikes Resulting From Emergency Situations

Siskiyou Telephone Company has 3,705 access lines, tandem switching capacity of 
2,688 simultaneous outgoing/incoming calls, and transport capacity for 649
simultaneous toll calls.  Siskiyou Telephone Company takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting from 
emergency situations, but will continue its best efforts for its networks during such 
events.

[5]
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FCC Form 481, Line 1010

As shown in Line 700, our Local Service Rate (including Sate SLC and State Universal 
Service Fee’s) is $21.00.  This is below the national average rate of $21.22 that was 
released April 16, 2015 in Public Notice DA 15-470.
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FCC Form 481, Line 1210
 
Please follow the link listed below for Siskiyou Telephone’s Universal Lifeline Telephone Service 
Tariff, which lists the terms and conditions. 
 
http://www.sisqtel.net/sites/default/files/tariff/lifeline_rates.pdf 

 
 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a 
reduced monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local 
calling minutes. As for toll, lifeline subscribers, similar to every Siskiyou subscriber, are free to 
choose their own toll usage plans through IXCs that serve Siskiyou. 
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FCC Form 481
Line 3010

Please see attachment in line item 112.  Siskiyou Telephone Company hereby certifies 
that it has taken reasonable steps to provide broadband service at actual speeds of 4
Mbps downstream and 1 Mbps upstream with latency suitable for real time applications
including Voice Over Internet Protocol, and usage capacity that is reasonably
comparable to offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time.
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FCC Form 481
Line 3012

Please see attachment in line item 112.  Siskiyou Telephone Company currently serves 
all anchor institutions in our Study Area.  We did not add any anchor institutions to 
newly deployed broadband service in 2014.  








































